
Yes

No

Yes

No

Yes No

No

Have you been resident in the UK for the last three years?

Do you have British 
Citizenship?

Speak to Customer 
Contact team 

on 0345 658 8990

Yes

Yes No

Speak to 
Customer Contact team 

on 0345 658 8990

* Whether you need to pay a fee and how much will be 
dependant on the programme you choose to study.
Please check against the course information. 

You can pay course fees by instalments or you may be 
eligible for an Advanced Learner Loan. Speak to our 
Customer Contact team on 0345 658 8990

Part-Time Study Programmes 
2021/2022

Are you under
19 on 31 August

 2021?
Yes

Do you have settled OR 
pre-settled status OR indefinite 

leave to remain in the UK?

No

If your postcode is a Cambridgeshire, Greater London or Midlands residence, please contact our 
Customer Contact team on 0345 658 8990  before proceeding.

For Entry Level/level 1, Level 2 Qualifications 
(Excluding Esol)

Are you aged 19-23?

Do you hold a Full 
Level 2 Qualification?

1. Your course is free if the course 
information states Full Level 2 fee 

remitted (or the course is an Entry Level 
or Level 1 course) otherwise you will 

need to pay the advertised price unless 
statement 2 applies.

2. If you are unemployed and receiving 
any of the listed benefits* OR are on low 
Income (below £17,374.50) your course is 

free if the course information states 
‘UNEMPLOYED OFFER’ fee remitted.
 otherwise you will need to pay the 

advertised price

Yes No

Statement
 1

I will be aged 
19-23 on the

start date of my course 

Do you already have 
a full Level 3 
qualification? 

I will be aged 24+  
on the start

date of my course 

Statement
 2

You will need 
to pay a fee *

Your Course 
is Free

For Level 3 programmes go
 to the statement below that applies

See the statements
below

You may need 
to pay a fee *No

*Unemployed benefits OTHER THAN JSA: 
'Unlisted Benefits' UNEMPLOYED ONLY 
Housing Benefit, Council tax Benefit, 
Income Support, Universal Credit (not 
Personal independence Payments), 
Working Tax Credit not accepted, only as 
part of Universal Credit or as evidence of 
low income, Low Income - threshold 
£17,374.50 gross annual salary 
(evidence required).


