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If your postcode is a Cambridgeshire, Greater London or Midlands residence, please contact our 
Customer Contact team on 0345 658 8990 before proceeding.

Yes

Do you have British Citizenship?

Have you been resident in the UK
for the last three years?

Speak to Customer Contact team
on 0345 658 8990

Do you have settled OR
pre-settled status OR

indefinite leave to remain in 
the UK?

No No

Yes

No

No

Yes
Are you under 19 on 31 August 2021? OR 

under 24 and have an Education Health Care
plan (EHCP)

Are you looking to study a Level 2 programme? Your Course is Free

* Whether you need to pay a fee and how much will be 
dependant on the programme you choose to study.
Please check against the course information. 

You can pay course fees by instalments or you may be 
eligible for an Advanced Learner Loan.  Speak to our 
Customer Contact team on 0345 658 8990

Your course is FREE if you are under 19. If you 
are aged 19-24 and have an EHCP your course 
is free.

Yes No

For Level 3 programmes go to the statement below that applies

I will be aged 19-23 on the
start date of my course 

Statement
 1

Statement
 2

You may need to pay a fee *
I will be aged 24+  on the start

date of my course 

Do you already have a full Level 3 qualification?

You will need to pay a fee * Your Course is Free

Yes No

Yes


